ATTACHMENT #2:

Geospatial Coordination Strategic Plan

Survey Summary Results



Pennsylvania GIS Stakeholder Survey v2

1. Please, tell us about yourself.

Response Response

Percent Count
Name (optional): 84.1% 37
Organization: | | 97.7% 43
Title: | | 90.9% 40
City/Town/County/Region: | | 93.2% 41
URL for your organization's website: | 79.5% 35
answered question 44
skipped question 8

2. What type of organization do you represent?

Response Response

Percent Count
Federal Govt. D 2.1% 1
State Govt D 2.1% 1
County Govt I:] 14.9% 7
Municipal Govt 0.0% 0
Regional Organization [] 2.1% 1
Tribal [ 2.1% 1
Military 0.0% 0
College / University | 40.4% 19
Utility 0.0% 0
Private Sector | 34.0% 16
Other (please specify): D 2.1% 1
answered question 47
skipped question 5




3. If you represent a county, what is the county population, or "Class"?

First Class — 1.5 million or more

Second Class — 800,000 —
1,499,999 million

Second Class A — 500,000 —
799,999

Third Class -- 210,000 — 499,999

Fourth Class — 145,000 — 209,999

Fifth Class — 95,000 — 144,999

Sixth Class — 45,000 — 94,999**

Seventh Class — 20,000 — 44,999

Eighth Class — Less than 20,000

—

—
—

Response
Percent

9.1%

36.4%

0.0%

18.2%

18.2%

0.0%

9.1%

9.1%

0.0%

**Counties with a population of 35,000 to 44,999 can be sixth class if the board of commissioners passes an

ordinance or resolution to do so.

answered question

skipped question

Response

Count

11

41




4. Which of the following best describes the business your organization is engaged with:

Commercial
Economic development []

Education (K-12)

Education (higher) |

Elected official

Engineering I:]

]

Environmental

Geospatial |

Health []
Information technology [ ]
Military
Planning

Public safety/Emergency D
management

Public works
Real estate
Tax assessment [
Transportation

Utilities [

Other (please specify) [ ]

Response
Percent

0.0%

2.1%

0.0%

34.0%

0.0%

6.4%

4.3%

21.3%

2.1%

12.8%

0.0%

0.0%

2.1%

0.0%

0.0%

2.1%

0.0%

2.1%

10.6%

answered question

skipped question

Response
Count

47




5. Which of the following best describes your professional role?

Response Response
Percent Count
Policy maker 0.0% 0
Decision maker [ ] 10.6% 5
Technology manager I:] 8.5% 4
Technology provider I:I 19.1% 9
Program manager | | 25.5% 12
Support staff I:] 6.4% 3
If Other, please specify | 29.8% 14
answered question 47
skipped question 5
6. Did you attend any of the GIS stakeholder workshops?
Response Response
Percent Count
Clarion County - 9/15/2008 [ ] 8.5% 4
Westmoreland County - 9/16/2008 I:] 8.5% 4
Lycoming County - 10/16/2008 I:] 4.3% 2
Cumberland County - 10/17/2008 [ 10.6% 5
Chester County - 11/12/2008 [ ] 4.3% 2
Carbon County - 11/13/2008 :] 6.4% 3
Did Not Attend a Stakeholder
Meeting I 80.9% 38
answered question 47
skipped question 5




7. Does your organization use geospatial technology? If so, how long has it been used?

Response Response

Percent Count

Not using GIS and no plans to 0.0% 0
implement this technology P

Not currently using GIS, but plan to D 2 3% 1
within the next year =

<1 year 0.0% 0

1-2 years D 2.3% 1

2-5 years I:] 9.1% 4

5-10years [ | 18.2% 8

>10years | 65.9% 29
Don't Know  [] 2.3% 1
answered question 44

skipped question 8

8. If you provide mapping and/or geospatial related services within your organization, how many customers are supported by
mapping and geospatial tools and products?

Don't Response
0 1 2-5 6-10 11-25 26-100 >100
Know Count
GIS Professionals who use GIS tolls 4.8% 7.1% 11.9% 16.7% 16.7% 11.9% 28.6% 2.4%
daily: (2) 3 ) (7) (7) (%) (12) (1)

42

Customers who access
7.3% 2.4% 7.3% 9.8% 12.2% 22.0% 34.1% 4.9%

map/geospatial tools on a V\;Ze:g 3) ) 3) @) 5) ) (14) @ 41

Customers who access
4.9% 0.0% 2.4% 7.3% 7.3% 19.5%  51.2% 7.3%

map/geospatial tools occasionally 5 0 1 3 3 8 21 3 41
(E100 monthiy); 2) (0) 1) (3 3 (8) (21) (3

answered question 42

skipped question 10




9. What geospatial technologies/capabilities does your organization deploy or utilize? Choose all that are relevant.

Response Response
Percent Count
Desktop GIS | | 97.7% 43
Interactive GIS web site | 63.6% 28
3D globe viewing | 34.1% 15
Map Production | 84.1% 37
Map Sales | 27.3% 12
Address geocoding | 63.6% 28
Vehicle Routing | 25.0% 11
CAD (computer aided design) | 45.5% 20
GPS (Global Positioning Systems) | 70.5% 31
Mobile Mapping | 31.8% 14
AVL (Automated Vehicle Location) [ ] 18.2% 8
Other please describe: I:] 13.6% 6
answered question 44
skipped question 8
10. Does your organization maintain an intranet or Internet website with geospatial capability?
Response Response
Percent Count
None | 34.1% 15
Internet (publicly available) [ ] 18.2% 8
Intranet (internal use only) I:] 9.1% 4
Both internet and intranet sites are
maintained | 38.6% 17
Don't Know 0.0% 0
answered question 44
skipped question 8




11. Do all of your organization’s offices have suitable, high-speed, broadband access to the Internet?

Yes

No

Don't Know D

Response
Percent

93.2%

4.5%

2.3%

answered question

skipped question

Response
Count

41

44

12. Does your organization OBTAIN, or CONSUME geospatial data FROM other organizations? If so, which organizations?

PASDA

PAMAP

State agencies

County government

Local municipalities

Not-for-profits

Private sector

Acedemia

Never

2.4% (1)

4.8% (2)

0.0% (0)

2.3% (1)

9.5% (4)

11.9% (5)

14.3% (6)

4.9% (2)

Sometimes

14.6% (6)

28.6% (12)

51.2% (22)

46.5% (20)

52.4% (22)

59.5% (25)

57.1% (24)

48.8% (20)

Frequently

82.9% (34)

66.7% (28)

44.2% (19)

48.8% (21)

35.7% (15)

19.0% (8)

31.0% (13)

39.0% (16)

Don't Know

0.0% (0)

0.0% (0)

4.7% (2)

2.3% (1)

2.4% (1)

9.5% (4)

0.0% (0)

7.3% (3)

Please describe the data you consume.

answered question

skipped question

Response
Count

41

42

43

43

42

42

42

41

18

43




13. Does your organization PROVIDE or SHARE geospatial data TO other organizations? If so, which organizations?

_ Response
Never Sometimes Frequently Don't Know
Count

PASDA 50.0% (20) 10.0% (4) 30.0% (12) 10.0% (4) 40

PAMAP 51.2% (21) 17.1% (7) 22.0% (9) 9.8% (4) 41

State agencies 26.2% (11) 35.7% (15) 28.6% (12) 9.5% (4) 42

County government 22.0% (9) 39.0% (16) 36.6% (15) 2.4% (1) 41

Local municipalities 19.0% (8) 42.9% (18) 35.7% (15) 2.4% (1) 42

Not-for-profits 22.0% (9) 43.9% (18) 26.8% (11) 7.3% (3) 41

Private sector 21.4% (9) 45.2% (19) 23.8% (10) 9.5% (4) 42

Acedemia 12.2% (5) 51.2% (21) 31.7% (13) 4.9% (2) 41

Please describe the data you provide. 12

answered question 43

skipped question 9

14. If your organization currently does NOT deploy geospatial technology, please answer the following questions:
Response
YES NO Don't Know
Count

Do you use maps? 100.0% (3) 0.0% (0) 0.0% (0) 3
Are you satisfied with your access to

. : 66.7% (2) 33.3% (1) 0.0% (0) 3
map information?
Do you have a need for statistics that

are based on location (e.g. ZIP code, 66.7% (2) 33.3% (1) 0.0% (0) 3
census tract,)?
Would it be useful to map address-

based information that exists in one 100.0% (3) 0.0% (0) 0.0% (0) 3
of your organization's databases?
Do you anticipate investing in

geospatial or mapping technology 100.0% (3) 0.0% (0) 0.0% (0) 3
within the next 3 years?

answered question 3

skipped question 49




15. Geospatial data and technology enables better collaboration with our neighboring jurisdictions and other peer groups

Response Response

Percent Count
Major Benefit | 83.8% 31
Minor Benefit [ ] 13.5% 5
No Benefit [] 2.7% 1
Please explain 19
answered question 37
skipped question 15

16. Geospatial data and technology provides our clients, constituents, and partners with better information and better services

Response Response

Percent Count
Major Benefit | 94.9% 37
Minor Benefit :] 5.1% 2
No Benefit 0.0% 0
Please explain 14
answered question 39
skipped question 13

17. Geospatial data and technology helps us in communicating our mission

Response Response

Percent Count
Major Benefit | 76.3% 29
Minor Benefit I:] 15.8% 6
No Benefit I:] 7.9% 3
Please explain 14
answered question 38

skipped question 14




18. Geospatial data and technology increases the accuracy of our work product and enables us to make better decisions

Response Response

Percent Count
Major Benefit | 87.2% 34
Minor Benefit [] 5.1% 2
No Benefit [ ] 7.7% 3
Please explain 13
answered question 39
skipped question 13

19. Geospatial data and technology helps to make our internal business processes and workflows more efficient

Response Response

Percent Count
Major Benefit | 59.5% 22
Minor Benefit | 32.4% 12
No Benefit [ 8.1% 3
Please explain 10
answered question 37
skipped question 15

20. Geospatial data and technology helps provide cost savings to our organization

Response Response

Percent Count
Major Benefit | 76.3% 29
Minor Benefit [ ] 10.5% 4
No Benefit I:] 13.2% 5
Can you provide an estimated amount of these savings? 14
answered question 38
skipped question 14




21. Geospatial data and technology reduces the time necessary to perform business functions

Major Benefit |

Minor Benefit :]
No Benefit I:]

Response
Percent

73.0%

16.2%

10.8%

Can you provide an estimate, or examples of the amounts of time saved?

answered question

skipped question

Response
Count

27

37

15

22. Geospatial data and technology facilitates decision making by providing better access to more accurate information

Major Benefit |

Minor Benefit :]
No Benefit I:]

Response
Percent

84.6%

7.7%

7.7%

Please explain

answered question

skipped question

Response
Count

33

39

13

23. Are there other benefits that geospatial data and technology bring to your organization and/or sponsoring agency that are

not mentioned above?

answered question

skipped question

Response
Count

45




24. Existing state-wide organizations are currently meeting the needs for geospatial coordination in Pennsylvania.

Neither
Strongly . Strongly Response
Agree agree or Disagree .
agree _ disagree Count
disagree
Select: 4.9% (2) 9.8% (4) 41.5% (17) 31.7% (13) 12.2% (5) 41
Additional comments 13
answered question 41
skipped question 11
25. A new state-wide geospatial council should be created.
Neither
Strongly i Strongly Response
Agree agree or Disagree .
agree _ disagree Count
disagree
Select: 40.0% (16) 30.0% (12) 22.5% (9) 5.0% (2) 2.5% (1) 40
Additional comments 12
answered question 40
skipped question 12
26. If a new geospatial coordination council is created, through which mechanism should it be created?

Response Response

Percent Count
Legislative mandate | 32.5% 13
Executive order [ ] 17.5% 7
Grass root efforts of stakeholders | 32.5% 13
Other (please specify) [ ] 17.5% 7
answered question 40
skipped question 12




27. If anew council is created, where should it be situated?

Response Response
Percent Count
As part of state government 29.3% 12
As part of an existing non-state
g N 9.8% 4
organization
As an independent non-
S S 19.5% 8
governmental entity
As a voluntary collaboration of
9.8% 4
interested stakeholders °
Other (please specify) 31.7% 13
answered question 41
skipped question 11

28. During the stakeholder workshops held last year, a number of potential roles for a council were identified. A summary of
theroles is listed below. Please identify and prioritize which of the following potential roles you believe the council should fulfill:

_ Response
Primary Role Secondary Role No Role
Count

Advocate for statewide geospatial
o 89.5% (34) 10.5% (4) 0.0% (0) 38

initiatives and programs

Advise on the prioritization of
statewide geospatial initiatives and 80.0% (32) 20.0% (8) 0.0% (0) 40

programs

Review and comment on legislation
: . . 65.0% (26) 32.5% (13) 2.5% (1) 40

with geospatial provisions

Set and/or approve geospatial
policies (e.qg. liability, freedom of 56.4% (22) 30.8% (12) 12.8% (5) 39

information, security)

Oversee development and approval
. 50.0% (19) 44.7% (17) 5.3% (2) 38

of data standards and best practices

Generate and maintain a statewide
_ ) 87.5% (35) 12.5% (5) 0.0% (0) 40

geospatial strategic plan

Provide coordination with other
programs that have a geospatial 53.8% (21) 46.2% (18) 0.0% (0) 39

component (e.g. statewide E911)

Advocate for sustainable funding for
74.4% (29) 23.1% (9) 2.6% (1) 39




geospatial activity

Pursue federal and other grant
. 38.5% (15) 59.0% (23) 2.6% (1) 39

opportunities

Serve as the focal point for
geospatial communication and 65.0% (26) 35.0% (14) 0.0% (0) 40

coordination

Promote and market GIS to describe
how it can contribute to public policy 43.6% (17) 53.8% (21) 2.6% (1) 39
and planning activity

Provide a forum for educating
legislators, their staffs, and other

decision makers such as county 57.5% (23) 40.0% (16) 2.5% (1) 40
commissioners on the benefits of
GIS

Please describe any additional roles that a council might fulfill: 8

answered question 40

skipped question 12

29. Please share your thoughts on the composition of the council membership. Who are the constituents that should be
represented? What is the appropriate organizational level or stature of the members? How many members should the council
have?

Response
Count

21

answered question 21

skipped question 31






